
HYDROFIRST+
Your First Choice � Anytime, Anywhere.

� USER MANUAL �



2Your First Choice � Anytime, Anywhere.

Congratulations on choosing the Velta HydroFirst+, your first choice for clean, convenient and refreshing 
hydration — anytime, anywhere.

Engineered for modern lifestyles, the HydroFirst+ combines advanced reverse osmosis (RO) purification 
with a sleek, compact design that fits perfectly in homes, apartments, rentals or offices. With simple 
plug-and-fill operation, you can enjoy pure water without the need for plumbing or complex installation.

At Velta, we believe hydration should be effortless, safe and enjoyable. Whether you’re preparing a warm 
cup of tea, serving chilled water to guests or simply refilling your bottle before heading out, HydroFirst+ 
makes every sip better.

WELCOME TO YOUR VELTA HYDROFIRST+

WHY YOU�LL LOVE HYDROFIRST+

We invite you to explore this guide to get the most out of your HydroFirst+. Within a few steps, you’ll be 
ready to enjoy fresh, pure water — every day, for every occasion.

PLUG-AND-FILL CONVENIENCE

Just add water, no plumbing required.

COMPACT DESIGN 

Perfect for kitchens, condos, rentals and office pantries.

DETACHABLE PITCHER

Serve easily, store conveniently or chill directly.

HYDROGEN-COMPATIBLE

Pairs seamlessly with the 
Velta x Hhuhu Hydrogen Milker.
 
LOW-MAINTENANCE

Long-lasting filters and simple 
replacements.
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VELTA HYDROFIRST+ 
INSTANT HOT/COLD RO WATER DISPENSER
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1

QUICK SETUP GUIDE

CHOOSING A LOCATION
For optimal performance and safety, 
please place your unit as follows:

� On a stable, flat surface near a power outlet.
� In a cool, dry area away from direct sunlight 
 or heat sources.
� With at least 20cm of clearance around the
 sides for proper airflow.

2 INSTALLING THE FILTER

1.  Take off the water tank cover and lift out the tank.
2.  Push the filter cover upwards to unlock it from its   
 catch.

To Install the New Filter

How to Install/Replace the Filter

1. Unwrap the new filter and remove its protective cap.
2. Gently place the filter into its compartment.
3. Turn it clockwise until it locks securely into place.
4. Connect the filter hose to the terminal, pushing firmly  
 until you hear a "click."

1. Align the filter cover with the catch and slide it  
 down firmly to lock.
2. Place the water tank back into its compartment,  
 pressing down to ensure it is secure.
3. Replace the tank cover.
4. Align and place the magnetic drip tray.

To Reassemble

Stable & Level 
Surface
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3 INITIAL SETUP &
FILTER PREPARATION

4 FINALIZING SETUP

After powering on and completing the initial cycles, you 
must:
1.  Discard the first three tanks of purified water. This   
 completes the filter commissioning.
2.  After the second tank, remember to refill the water   
 tank to continue.

5 YOUR WATER IS READY!

1.  After discarding three tanks, your water is ready to   
 drink!
2.  To activate the cooling function, press the cooling   
 button         . The icon will blink blue while cooling and
    
stay solid blue once the set temperature is reached.

Preparing the Water Tank

1.  Clean the water tank thoroughly.
2.  Fill it with tap water up to the MAX level line.

Powering On & Initial Rinse

1.  Connect the unit to power. It will beep and the display  
 will light up.
2.   The system will automatically enter a 2-minute   
 pre-rinse cycle (         will light up).

3. After rinsing, the purification cycle will begin 
 (         will light up). This first-time process takes
 
 approximately 10 minutes.
 If the screen turns off, simply tap it to wake the   
 display.

         
Why this is important:  This rinsing process 

activates the �lter media, removes air 

bubbles, and clears any harmless carbon 

particles, ensuring peak performance and 

water quality from the start.

Discard When Full

X3

Fill it with tap water up to the 

MAX level line
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Child Safety Lock (For Warm/Hot Water)

The child lock is automatically on for safety

To unlock, touch the child lock button before 
selecting warm or hot water.
The lock will reactivate automatically after 10 
seconds of inactivity.

OPERATING INSTRUCTIONS

Getting Started with Dispensing

To Dispense Water
For a quick pour, simply press one of the preset 
temperature buttons (Ambient, Warm, Hot, Cold).
For more control, first select your desired volume 
and temperature, then touch the dispense button.
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SETTING YOUR PREFERENCES
Selecting Water Volume

Press the volume button             to cycle through four options: 100 ml, 250 ml, 330 ml, and 500 ml.

Your choice will show on the display. The default is 250ml.
To save a volume as your new default, press and hold the volume button once your choice is selected.

100 ml 250 ml 330 ml 500 ml

Selecting Water Temperature

Press the temperature button             to cycle through six preset 

options: 10°C, 25°C, 40°C, 60°C,  80°C and 95°C. 
Your selection will be shown on the display.

Tip:  Always choose your temperature  before  dispensing. 

If no temperature is selected, the unit will use the last setting 

chosen.

Use the             (Increase) and             (Decrease) buttons to
 

adjust the temperature by one level at a time.

Note on First Use: When dispensing 

hot water for the �rst time after 

powering on, the unit will release 

ambient temperature water for 8 

seconds before switching to your 

selected hot temperature.

25°C 40°C 60°C 80°C 95°C 10°C 

FOUR ONE-TAP
VOLUMES
Perfect for cups, bottles, 
flasks or quick cooking 
prep.

SIX
TEMPERATURE
PRESETS



8Your First Choice � Anytime, Anywhere.

KEY FUNCTIONS
Cooling Function
Press the cooling button to turn it on or off.

An          will flash blue while cooling is in progress and will become a solid blue once the water has 
reached the ideal cold temperature (this process typically takes approximately 40-50 minutes).

When the cooling function is off, the          will be white.

Self-Cleaning Function
1.  Place a container under the dispenser.
2.  Deactivate the child lock.
3.  Press and hold the dispense button          for 5 seconds to start the automatic cleaning cycle.

4.  Ensure the source water tank is full for a complete clean. The cycle lasts approximately 5 minutes to 6  
 minutes.
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UNDERSTANDING THE INDICATORS & ALERTS
Your dispenser communicates its status through lights and sounds. Here’s what they mean:

Lights up when the unit is actively purifying water. Turns off when the process is complete.
Reverse Osmosis (RO) Indicator

Solid Light & 2 Beeps: The water level in the pitcher is low.
Flashing Light & 2 Beeps: The pitcher has been removed from the unit.     

Pitcher Shortage 

A solid light indicates a low water level in the internal cold tank.
Internal Cold Tank Shortage 

A solid or flashing light can mean several things:
� The tank cover is open.
� The water quality is poor (TDS > 1000 ppm). It will flash and beep 6 times, indicating the water 
 should be discarded and replaced.
� The water level is too low. It will flash and beep 4 times, reminding you to refill the tank.
� The water tank has been removed.

Water Tank Shortage

Flashes and beeps to alert you that the filter needs to be replaced soon. 
Replace the corresponding filter based on the number on the display and filter. 
Please consult the separate filter replacement guide.

Filter Replacement 

To save energy, the unit will enter a sleep mode after 5 minutes of inactivity. 

Only the dispense button          will remain lit.

To wake the unit, press any button on the control panel.

Hibernation Mode

POWER SAVING & STANDBY

All information was correct at the time of printing. Specifications are subject to change without prior notice.
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PRODUCT SPECIFICATIONS

Specification Details

Product Name Velta HydroFirst+ Instant   
  Hot/Cold Water Dispenser

Model No. / Brand Name HF-10 / Velta

Net Weight 10.0 kg

Voltage / Frequency 220-240V~ / 50Hz
                                        
Power Usage Heating: 2160W, Cooling: 65W

Water Resistance IPX4 — Splash Protection

Operating Temp Range 5°C – 38°C

Source Water Tank 5 L — Large Capacity

Cold Water Tank 0.37 L — Chilled Instantly

Purified Water Pitcher 1.6 L — Ideal for Serving or  
  Cooking

Purified Water Flow Rate 15.6 L/hour

Filtration Accuracy 0.0001 µm — Removes Viruses &  
  Heavy Metals

Filter Life & Capacity Up to 3,600 L or 12 months*

Colour Options Graphite Grey | Lunar White

NANOPURE� 4-STAGE FILTRATION

*Note: Replace filters every 3,600 L or 12 months, whichever comes first.

Pre Filter  Removes sediment, sand, large particles

Advanced Carbon  Targets chlorine, odour, VOCs
Block

RO Membrane Removes heavy metals, dissolved solid,
                                 bacteria, viruses, pesticides, antibiotics

Post Carbon Block  Final polish for a clean, refreshing taste
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Because Your Body Knows the Difference.

www.velta.my+6012-226 1777


